
	  

	  

	   	  



Welcome to Chile!  

	  

We hope this experience provides you with a first-hand look at how Latin America’s most 
dynamic economy is adjusting to a new era of democratic governance, 
human rights, and environmental challenges. 
 

 

 

 

 

 

 

	  



Weather in Chile 

The average annual temperature in Santiago is about 58°F. During the Chilean 
summer, the temperature raises to an average 67°F, whereas in the winter, it usually drops 
to 48°F. Keep in mind that the variety of Chile’s land area (north to 
south; valley to mountain) provides for wide-ranging weather conditions if you travel 
around the country. Note as well that very cold winters have occurred 
in the past few years, including in Santiago. For example, some days during a recent winter 
saw a high of only 23°F, and the first snowfall in the capital 
in almost a decade occurred recently as well. Be prepared for possible lows such as these 
during the months of May through September.	  
	  

Transportation to/from the Santiago Airport 
If you are going to/from the airport, consider taking a Micros are vans that act as shuttles 
and cost each person about U.S. $15, a much bigger savings than 
taking a taxi by yourself. You need to call them in advance to schedule a pick-up from your 
home. The most popular shuttle is called Transvip and their number is (562) 2677-3000. If 
you want to take a micro from the airport, you just need to walk outside of the airport and 
you will see a long line of vans waiting for passengers. Ask the drivers the rates, which are 
dependent upon the neighborhood you 
are trying to get to. Here isTransvip website: www.transvip.cl	  
	  

Money and Exchange Rates 
The unit of currency is the Chilean peso (represented as either $ or CLP), which exists in 
banknotes of $1,000, $2,000, $5,000, $10,000, $20,000 and coins of $ 1, $5, $10, $50, 
$100, $ 500 exchange rate, simply go to the following website   
http://www.xe.com/currencyconverter/	  
	  

	  

	  

 
 
 



General Safety Advice in Santiago 
 
Santiago has the dangers of any city of its size, but it is safer than comparable cities in other 
Latin American countries. However, because tourists and 
foreigners are easier to spot, they are especially vulnerable to pickpockets. Use your 
common sense. Carry a photocopy of your passport instead of the 
original. Do not carry large sums of money with you. Also, you should be more alert in 
busy areas, since you will be more exposed to pickpockets in crowds. In addition, most 
people tend to get robbed in Santiago during the evening rush hour. 
Watch your belongings while on buses and the Metro. Avoid walking home at night. Even 
if you are not walking far, you should take a taxi.	  
	  

Using Telephones in Chile 
Chile has several mobile phone companies. The major companies are Movistar, Entel PCS 
and Claro. All mobile phone companys offers  plans which are cheap but often require a 
credit record or checking account. At most stores or malls in Chile, you can buy a mobile 
phone in a box that is charged by buying prepaid phone cards. Purchasing a pre-paid phone 
card can be the best way to go; Entel service and its phones served past students well. 
Apparently Claro is a company to avoid, based on the word on the street. The cheapest cell 
phone is 
approximately $35 to $40. The following are instructions on how to dial other 
phones and will apply to all cell phones in Chile. Mobile telephone to mobile telephone: 
Dial just the telephone number, e.g.: 7 6200259.	  

Examples: 
7 620-0259 
8 678-7249 
9 678-5429 

The telephone number should be eight numbers. Unlike when you dial from a landline, 
there is NO ZERO in the beginning when you are dialing from mobile phone to mobile 
phone.  
Dialing From a Mobile Telephone to a Landline 
Dial: 0 + area code + 2 + number. For example: area code 
for Temuco (southern Chilean city) + the phone number - 
985207 would look like: 0-45-2-985207 
Dialing From a Landline to a Mobile Tele-phone 
Dial 9 ´first number of the cell phone (7, 8 or 9) + cell 
phone number. For example, if you are calling the 
mobile phone number 7 620-0259, y o u would dial: 9 7 
620-0259 
	  
	  

	  



International Calls 
 
The most used carriers for long distance in Chile are Telefonica, Telmex, Entel Chile, VTR, 
Telefonica Manquehue,Telefonica del Sur. If you are going to 
dial internationally from a landline, you must do the following: 
Carrier + 0 + country code + area code + number. 
So for example, the number would look like: 171-0-1-702-696-9259 

Los Chilenos 
People from Santiago are known in South America as being more reserved 
than people from other neighboring Latin American countries. 
After a few meetings, however, these people warm up and can end up being your friends 
for life. 
 
The Food 
The information that follows is by no means conclusive but presents a brief 
overview of the food options in Santiago, of which there are many. 
 
DESSERT 
Emporio La Rosa - www.emporiolarosa.com 
Opera Café - www.operacatedral.cl/cafe 
Metro station Bellas Artes 
Il Maestrale - www.ilmaestrale.cl 
Metro station Baquedano (Patio Bellavista) 
Tavelli - www.tavelli.cl 
Metro station Los Leones 

Italian 
As for Italian food, a great place to try is 
Siciliano, located off of metro Baquedano on the 
Red Line. The address is Dar-dignac 0102 in 
Bellavista. It has a great selection of pasta and 
sauces - www.siciliano.cl 

Spanish 
If you are interested in Spanish tapas and sangrias, 
try Tapas y Copas, also located near metro Baquedano, 
on Dardignac in Bellavista. A former student 
described De la Ostia as a good Spanish restaurant 
in Santiago. It serves tapas and has great sangria. 
Metro Station Pedro de Valdivia - www.delaostia.cl 

 
 
 



Pizza 
If you have a craving for pizza and don’t want Domino´s try Tiramisu. It offers a unique 
type of pizza but one that’s still very good. It is located at Avenida 
Isidora Goyenechea 3141, Santiago. www.tiramisu.cl 

Peruvian 
Barandiaran - Address: Manuel Montt 315, 
Providencia - www.barandiaran.cl 

Metro Station Manuel Montt 
Machu Picchu - Address: Av. Francisco Bilbao 1256 
Providencia - www.machipicchurest.cl 
Metro Station Salvador 
Pachamama - Address: Av. Antonio Varas 2207 
Providencia - www.pachamamarestaurant.cl 

Shopping 
If you are looking for the largest selection of crafts in Santiago, you can go to Pueblito Los 
Dominicos at Avenida Apoquindo 9085, Los Dominicos. 
www.lascondes.cl/cultura/dominicos.html 
Metro Station Los Dominicos 
Hours: 10:00 a.m. to 19:00 p.m. hrs. 

Ferias located throughout the city. 
Ferias are markets that sell a variety of crafts. They are usually pretty cheap, and you can 
find good ones off the metro Santa Lucia on the Red Line. If you are looking for lapislazuli, 
a stone that is primarily only found in Chile and Afghanistan, the best buys are found in 
Bellavista as well. You will get most variety of jewelry there at the best price in the city. 
Aside from shopping for handicrafts, Santiago offers a wide variety of shopping malls, 
most located on Las Condes. 
 
MALLS 
Mall Parque Arauco 
Avenida Kennedy 5413 , Las Condes 
Phone: 6005 000 011 
www.parquearauco.cl 
Metro Station Escuela Militar (Parque Arauco Shuttle) 
Mall Alto Las Condes 
Avenida Kennedy 9001 , Las Condes 
Phone: (56- 2) 2299-6965 
www.altolascon des.cl 
Metro Escuela Militar then a local bus. 
Centro Comercial Apumanque 
Avenida Ma nquehue Sur 31, Las Condes 
Phone: (56-2) 22 46-2614 
www.apumanque.cl 
Metro Station Manquehue 



Mall Vivo Panorámico 
Avenida 11 de Septiembre 2155, Providencia 
Phone: (56-2) 25 98-1433 
www.vivoprovidencia.mallvivo.cl 
Metro Station L os Leones 
Portal La Dehesa 
Avenida LA Deh esa 1445, Lo Barnechea 
Phone: (56-2) 28 76-0700 
www.cencosudshopping.cl/portalladehesa 
Metro Manquehue or Escuela Militar then local bus 
Mall Costanera Center 
Avenida Andres Bello 2425, Providencia 
Phone: (56-2) 29 16-9200 
www.costaneracenter.cl/mall 
Metro Station Tobalaba 
 
 
Transportation 
 
Note - The main street that runs through Santiago, Avenida Libertador Bernardo 
O’Higgins, is commonly referred to as the Alameda and is referred to 
as such in the text below. 
 
The Metro 
The Metro is Santiago’s subway system. The subway reaches key areas in downtown and 
southern Santiago, but it does not reach boroughs on the 
outskirts of the city like Vitacura, Lo Barnechea, La Reina, Maipu and eastern Las Condes. 
The Metro does not reach any boroughs north of the Mapocho 
River. There are several lines that interconnect at the Santa Ana, Los Heroes, Tobalaba and 
Baquedano stations. Line 1 runs east to west along the Alameda 
between the boroughs of Pudahuel and Los Dominicos. Line 2 runs from Vespucio North, 
downtown to La Cisterna in the southern end of the Santiago. 
Line 5 starts at Maipu Central Plaza, crosses downtown from east to west and then runs 
south to the borough of La Florida. The Metro costs $610 or $670 pesos per trip. If you are 
planning on using the public transportation of Santiago on a daily basis, then you are 
strongly urged to get a Bip! Card. The Bip! Card is a prepaid card which you can add 
money to for traveling on the buses and trains. You will 
need a Bip! Card for traveling on the buses as they do not accept cash. On weekdays, the 
Metro runs between 5:40 a.m. and 11:00 p.m. On Sundays and 
holidays service begins at 8:00 a.m. For more information about public transportation, 
check out  www.metrosantiago.cl 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 



TAXIS 
 
Taxis cannot legally enter the downtown area unless they are dropping off passangers. 
When hiring a taxi, it is best togive the driver (taxista) directions rather than to simply tell 
him your destination. Some taxi drivers take advantage of foreigners by taking roundabout 
trips to increase fares. It is not necessary to tip taxi drivers, but it is common to round up 
the taxi fare. There are also smartphones applications, SAFER TAXI and EASY TAXI, 
both free downloadable for apple and Android. 
To avoid being ripped off by a pirate taxi (or unofficial) taxis at night, make sure there is a 
valid license plate number on the rear bumper and that this number matches that on the side 
of the right door. If there are no license plates or there is 
no license number listed on the side of the right door, wave the taxi on and do not get in.  
 
Day Trips from Santiago 
Chile is known for its wine, especially its Carmenére, Take advantage of some wine tours 
near the city if you want to get away for a weekend. You can go and 
visit Cousiño-Macul (www.cousinomacul.cl) or Concha y Toro (www.conchaytoro.cl). Both 
wineries are accessible by the Metro, but Cousiño-Macul is only open 
on Saturdays in the morning, so plan accordingly. Both wineries are within student budgets 
at about U.S. $20. 
In addition, if you rent a car or take a bus, to the Cajon del Maipo valley makes for a nice 
day or weekend excursion.  
 
Valparaiso & Viña del Mar 
One of Nobel Prize-winning poet Pablo Neruda’s homes sits in Valparaiso and is worth the 
trip. It is not the best of his houses, but it is still artful and 
eclectic and has great views onto the city and coast.  
	  
 



 
 
 
 
Isla Negra 
Isla Negra is a beach town that is the former home of Pablo Neruda. You can visit Neruda’s 
home, now a museum in his honor. Isla Negra is a two-hour drive from Santiago. You can 
also take a bus from Terminal Santiago.	  
	  
Pomaire 
Pomaire is a nearby example of a traditional Chilean town. Some tourists make the trip to 
Pomaire solely for the town’s beautiful hand-painted pottery. The town lies 80 kilometers 
southwest of Santiago. Take route 78 or arrange a tour in Santiago. 
 
The Andes 
Don’t forget the Andes Mountains, as well. It is spectacular to go skiing there, and well 
worth the trip just for the view. You can go to El Colorado, Portillo, or Valle Nevado. For 
more information, go to www.gochile.cl (ski / Temporada).	  
	  
	  
	   	  



EMERGENCY NUMBERS 
Essential emergency services have individual three digit numbers. You can dial these 
numbers for free from any telephone in Santiago. The following 
numbers are the most important: 

 

 Public Transportation 
Transantiago 
Phone: 800730073 - 
from Cel. 6007300073 
www.transantiago.cl 
Metro Santiago de Chile 
Phone: 6006009292 
www.metrosantiago.cl 
If you want to plan your trip, go to 
www.metrosantiago.cl/guia-viajero 
 
National Tourism Service 
Transantiago 
Phone: 800730073 - 
from Cel. 6007300073 
www.transantiago.cl 
Metro Santiago de Chile 
Phone: 6006009292 
www.metrosantiago.cl 
If you want to plan your trip, go to 
www.metrosantiago.cl/guia-viajero	   	  

	  

Police emergency 
Phone: 133 
Police information 
Phone: 139 
Fire 
Phone: 132 
Ambulance 
Phone: 131 
Drug Hot-Line 
Phone: 135 
Intra-family Issues 
Phone: 149 
HELP 
Private ambulance service 
Phone: 800800911 
from a cel. 02 26310911 
www.help.cl 
Unidad Coronaría Movil 
Ambulance service for 
coronar 
problems 
Av. Luis Thayer Ojeda 085 
Providencia 
Phone: (56-2) 2391-4000, 
Phone: (56-2) 2391-4200 
www.coronariamovil.cl 
Red Cross 
Phone: (56-2) 2777-1448 

	  



	  

HOSPITALS AND CLINICS 
Chile has high medical standards, well-supplied hospitals and qualified doctors. Many 
Doctors are Bilingual. Private hospitals (clínicas) tend are often better equipped and less 
crowded than public hospitals. A consultation (consultación) 
is relatively inexpensive. 
 
The following is a list of hospitals 
in the Santiago area: 
 
Clinica UANDES 
Address: Avda. Plaza 2501 
Phone: 56–2) 2618 3000 
www.clinicauandes.cl 
 
Hospital Clinico, Universidad de 
Chile 
Address: Av. Santos Dumont 999, 
Independencia 
Phone: (56-2) 2978-8000 
www.redclinica.cl 
Metro Station Santos Dumont 
 
Hospital del Salvador 
Address: Av Salvador 364, 
Providencia 
Phone: (56-2) 2575-4000 
www.hsalvador.cl 
Metro Station Salvador 
 
Red Salud, Universidad 
Catolica de Chile (UC) 
Hospital Clínico UC 
Clínica UC Lira 
Address: Marcoleta 367, 
Santiago Centro 
Phone: (56-2) 2354-3000 
Address: Lira 40, Santiago Centro 
Phone: (56-2) 2384-6000 
 
Emergency Phone UC 
Phone: (56-2) 2222-9900 
www.redsalud.cl 
Metro Station Universidad 
Católica 



Clínica UC San Carlos de 
Apoquindo 
Address: Camino el Alba 12351, 
Los Dominico 
Phone: (56-2) 2754-8888 
www.clinicaucsancarlos.cl 
Metro Station L os Domínicos 
 
Clinica Alemana 
Address: Avenida Vitacura 5951, 
Vitacura 
Phone: (56-2) 2210-1111 
Rescue Alemana: (56-2) 2910-9911 
www.alemana.cl 
 
Clinica Las Condes 
Address: Lo Fontecilla 441, 
Las Condes 
Phone: (56-2) 2210-4000 
Rescue CLC: (56-2) 2610-7777 
www.clinicalascondes.cl 
 
Clinica Santa María 
Address: Av. Bellavista 0415, 
Providencia 
Phone: (56-2) 2913-0000 
Metro Station Salvador 
www.clinicasantamaria.cl 
 
Clinica Las Lilas 
Address: Av. Eliodoro Yañez 2087 
Providencia 
Phone: (56-2) 2678-0800 
Emergency: (56-2) 2678-0887 
Metro Station Pedro de Valdivia 
www.clinicalaslilas.cl 
 
Clinica Tabancura 
Address: Av. Tabancura 1185, 
VItacura 
Phone: (56-2) 2395-4000 
www.clinicatabancura.cl 
Remember to take all receipts and 
copies of other forms for possible 
future use and proof of service and 
payment when visiting any medical 
facility and/or pharmacy.	   	  



PHARMACIES 
Many medicines that require prescriptions elsewhere are over-thecounter 
drugs in Chile. Pharmaceuticals do not have directions on the box, so make sure to ask the 
pharmacist (químico farmacéutico) for instructions. The following pharmacies are open 24 
hours or have English speaking pharmacists: 
 
 
Farmacia Ahumada 
Phone: (56-2) 2222-1122 
www.farmaciasahumada.cl 
Farmacia Cruz Verde 
Phone: 800802800 
From Cel. phones (02) 2230-1850 
www.cruzverde.cl 
Farmacia Salco Brand 
Phone: 800800008 - 8 00200899	  

	  

	  

	  



	  


